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Who do I contact for HELP with my Fire MAPS box and Set-Up?
>>> Call or Email: Jim Cooper – MF Fire MAPS Support.

How can I tell if my FireMAPS Box is connected to the home Wi-Fi?
>>> After the initial Set-Up using your cellphone as the middleman, it connects your FireMAPS Box to your home Wi-Fi router.  Next the Red light inside our MAPS Box will turn Blue, indicating a connection from the Home Wi-Fi and to our MAPS Server in the Cloud.
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Does it matter which USB port on the MAPS Box, that I plug into?
>>> No. You can plug the USB cables into either USB port on the FireMAPS Box.
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Which port on the MAPS Box does the Yellow Plug go into? 
[image: ]   [image: ]     [image: ]

>>> On the FireMAPS Box, you will see 4 connection ports: 1- AC Power to the wall, 2- USB ports and 1- round yellow plug for the Temperature Sensor. This sensor has 2-flat tabs and can only go in one way. If this cable were to be disconnected, simply matching yellow-to-yellow and slowly re-inserting the cord back into the MAPS Box.
     


My MAPS Box door sensor is at an angle and then fell off. 
How do I put it back on?
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>>> Your FireMAPS door sensor is held on to the stove with magnets. Were it come loose or fall off, please hold the black sensor box with the USB cable coming out the back, to the lower right side of your stove. The magnets facing the stove, should re-attach to the metal part of your stove and ‘stick’ back on to the metal.  Please see diagram below:


The Tape holding the Thermo-Couple cable (Brown & Tan wire) came loose after awhile and fell out.  How do I fix it?
[image: ]
>>> In your FireMAPS shipping box, you’ll find a small clear plastic bag listed as: “MAPS 1st Aid Kit”, please remove the small tube of Black Stove glue and on a ‘cold stove’, please try to glue the tape back down. 
If that doesn’t work, remove the old tape and glue as best as you can and use the spare stove tape provided in your MAPS 1st Aid Kit, after that, Call or Email: Jim Cooper – MF Fire MAPS Support.


The light inside the MAPS Box is Red and my Router isn’t working correctly. Can you fix this please?
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>>> Assuming that your initial Set-Up using your cellphone to connect the FireMAPS Box to your home Wi-Fi router and it originally turn Blue at one time, try these next steps:
Please go to your Internet router box, with all the blinky lights and unplug this router from the wall. Wait 60 seconds and then plug the router back in.  Wait 5 more minutes and see if the FireMAPS Blue light has come on.  If MAPS is still red, un-plug the power cord to the MAPS box and wait 60 seconds and then plug the cord back in. After that, Call or Email: Jim Cooper – MF Fire MAPS Support.
There are no lights ON inside my FireMAPS Box. What should I do?
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>>> Please check to see if the FireMAPS power supply is still plugged to the wall and also into the side of the FireMAPS Box. After that, Call or Email: Jim Cooper – MF Fire MAPS Support.

Can I re-charge the MAPS Box from the USB port on my computer?
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>>> No. The FireMAPS runs only off AC power from the wall and has no rechargeable battery. Please use only the provided 120V-ac Power Cube and cable provided in the MAPS shipping box.


My Cat/Dog/Birds/&Bugs were playing with the wires behind the stove and now I’m not getting any guidance to my cellphone.
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>>> Animals of all types may be attracted to new wires in your home. Especially one that are new to their environment.  Should they pull out some of the wires or chew thru them, Call or Email: Jim Cooper – MF Fire MAPS Support.
I took all the cables out of the MAPS box to clean it and now I can’t figure out where they go? 
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>>> No worries mate. They all fit into they own unique ports and cannot be plugged in wrong.  Power USB-C goes in the side, Yellow-to-Yellow and USB Sensor box cable goes into either USB port, your choice.


I spilled water on all of the things in my Shipping box from MF Fire.  Can you send me a new one please…it was an accident!
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>>> YES, just Call or Email: Jim Cooper – MF Fire MAPS Support.


I let my neighbor try my MAPS box and it didn’t work at his house.  When I put it back on my stove, it worked just fine. What’s the story here? 
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>>> The FireMAPS box is joined to the Internet router Wi-Fi device in your home. When moved to your neighbor down the street it lost connection to the Internet and as such would not work with your neighbors Wi-Fi. The MAPS box will only work in your home Wi-Fi.
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